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Movement for the Intellectually Disabled of Singapore (MINDS) 
800 Margaret Drive  
Singapore 149310  

 
  
NEWS RELEASE  
Embargoed till 16 November 2022, 11.30am 
 
ONE-STOP TOUCHPOINT AT MINDS HUB OFFERS EASY ACCESS TO SERVICES FOR PERSONS 

WITH INTELLECTUAL DISABILITY (PWIDs) AND THEIR FAMILIES 

• New MINDS Hub is able to reach out to persons with intellectual disability (PWIDs) and 
their families from a location nearer to their place of residence, to diagnose their needs, 
bridge them to services and address their unmet needs 

• Future care planning is key to helping PWIDs and their families to anticipate their needs 

and navigate through the challenges that they may face in ensuring continued care and 
independent living in the community 

 
Singapore, 16 November 2022 – Located in the heartlands of Singapore, MINDS Hubs are 
physical one-stop centres that provide specialised programmes and services for persons with 
intellectual disability (PWIDs) and their families. 

 
Services available include diagnostics and assessment, future care planning, employment 
support, healthcare support, respite and befriending to PWIDs and their families.  Mr Augustin 
Lee, Chairman of MINDS Board, said, “Up to 80% of the PWIDs living amongst us today may 
be undiagnosed or unserved. MINDS Hubs bring services closer to the community and are 

especially relevant to those PWIDs not already receiving regular services today. If we can 
encourage them to come forward, we will also be able to bridge them to the services that they 
require in order to address their unmet needs, within or outside of MINDS.” 

 
With MINDS Hubs, PWIDs and their families will be able to access these services at a place of 
their convenience.  MINDS Hub will also serve as additional safe spaces for caregivers to come 

together to network, learn and support one another in their caregiver journey. 
 
Mr Masagos Zulkifli, Minister for Social and Family Development, Second Minister for Health 

and Minister-in-charge of Muslim Affairs, officiated the opening of the first MINDS Hub 
located at Queen’s Road today.  MINDS plans to set up two more MINDS Hubs over the next 
two years to reach out to more PWIDs and their families living in the western and eastern 

regions of Singapore. 
 
Navigating Life and the Different Challenges with Future Care Planning 
 
Caregivers of PWIDs often worry about the continuity of care for their loved ones as they age, 
and their ability to live independently within the community.  In a Caregiver Needs Sensing 

Survey carried out in November 2021 to better understand the needs of caregivers, more than 
half of the respondents felt that there were limited community living options in Singapore.  
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One in 3 caregivers also expressed their desire for more person- and family-centred support 
for PWIDs. 
 

MINDS has rolled out a suite of community-based services since April 2021, providing 
integrated and seamless support for PWIDs and their families so that they can develop 
comprehensive and holistic care plans for their loved ones.  Of these, three programmes focus 
on Future Care Planning – Life Coaching, the Future Ready Toolkit, and Deputyship 
appointment.  These programmes are designed to equip caregivers with the skills and 
knowledge to care for their charges, assist them in planning legal and financial resources, and 

provide them with information on healthcare and accommodation options available in the 
community.  The programmes also equip PWIDs with independent living skills so as to improve 
their quality of life and reduce or delay the need for institutionalisation. 
 
Another key service available at MINDS Hub is healthcare support for PWIDs.  Delivered by 
MINDS Clinic, this includes triaging possible health concerns, offering specialised medical 

attention and pre-assessments, and helping caregivers navigate the national healthcare 
system, so that PWIDs can access appropriate healthcare specialists and receive the support 

required. 
 
The Ministry of Social and Family Development has also appointed MINDS to be its service 
provider to operate the Assisted Deputyship Application Programme for the next two years, 

starting from 1 October 2022.  PWIDs and caregivers will be able to access this service via 
MINDS Hub. 
 
 

 

 
-  End - 

 

 
Media Contact  
For media enquiries, please contact:  

 
Ho Li Yan      Isabelle Loh 
Communications Manager, MINDS   Account Manager, TEAM LEWIS 

liyan.ho@minds.org.sg    MINDS@teamlewis.com 
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About The Movement for the Intellectually Disabled of Singapore 
 
The Movement for the Intellectually Disabled of Singapore (MINDS) has been caring for 

Persons with Intellectual Disability (PWIDs) and their families since 1962.  Grounded in the 
belief that all PWIDs have innate abilities and talents, MINDS is committed to empowering 
them and enhancing their quality of life, while advocating for greater inclusivity for PWIDs as 
a nation.  Today, MINDS is one of the largest charities in Singapore, serving more than 4,500 
PWIDs and caregivers every year.  
 

With the key focus to expand community-based services, improving the employability of 
PWIDS, strengthening education, and engendering inclusive community living, MINDS offers 
a holistic range of services and programmes across the PWIDs’ lifespan.  These include schools, 
employment and training development centres, home-based care services and community-
based services to cater to the physical, psychological, environmental and social needs of 
PWIDs and their families.  

 
For more information, please visit www.minds.org.sg.  

 

http://www.minds.org.sg/

